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ZIM GULF TOUCAN (ZGT) — Operational Issues: MV AS CASPRIA

Dear ZIM Customer,

We would like to update you on our MV AS CASPRIA, V.362 S is facing main engine failure. We are diligently
working with owners on resolving the issue with urgency so that the MV AS CASPRIA can resume her voyage
as soon as possible. Kindly note that all cargo onboard is safe, and no risk has been reported. Reefers are well
plugged into power.

A letter with further updates will be issued on Monday.

We apologize for the inconvenience and assure you that we are doing everything possible to minimize the
impact to the cargo onboard. Your understanding is greatly appreciated.

For any immediate concerns, please Our Customer Service team is available to assist you with any inquiries,

and we will keep you updated regarding future developments.
Sincerely,

ZIM Integrated Shipping

*Arrival times may be subject to changes and cannot be guaranteed by the carrier, as also indicated in the Bill of lading Terms
and Conditions.
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